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MEETING YOUR 
MOST PRESSING NEEDS 
WHEN THEY STRIKE
On any given day, the unexpected can quickly become a security incident, risking the safety of your staff 
and customers. Whether it’s a severe incident that brings operations to an immediate standstill, or a  
collection of several small events impacting costs and effort-level by their sheer frequency, critical  
incidents can significantly impair the business processes of an organization. 

In light of this, the question facing each of us becomes, is your organization fully prepared to successfully 
meet these challenges head on? With Qognify’s Situator, the leading enterprise incident management 
solution, we help you avoid security breaches and reduce risk to safety and operations. Situator integrates 
and correlates information in real-time from multiple and diverse systems across the enterprise. At the 
same time, it coordinates the most effective responses, ensuring everyone in the operational chain remains 
informed and aware of how to respond. Situator gives you the necessary tools to address every aspect of 
the incident lifecycle.

Situational Awareness
When an incident occurs,  
having sound information to assess 
its severity and determine the next 
steps is critical. Situator integrates, 
correlates and automates data from 
a wide range of sources, providing 
a consolidated view of an incident 
that facilitates decision making. 

Automated Workflows
The success of resolving an incident 
is defined by effectiveness and 
efficiency. Using the Situator 
platform enables the development 
of complex response workflows for 
routine and critical situations.  
If tasks and notifications are not 
handled properly, escalation policies 
ensure that they are dynamically 
or manually reassigned to alternate 
responders and stakeholders. 

Enhanced Compliance
Many organizations operate in 
strictly regulated environments such 
as critical infrastructure.  
For them, non-compliance is 
not only costly, it significantly 
increases risk. Through automated 
workflows and reporting, Situator 
ensures policies and procedures are 
followed uniformly and provides 
access to monitor compliance 
trends, helping organizations sustain 
compliance over time.



SITUATOR

When crisis strikes you need an enterprise-class incident management platform to provide enhanced  

situational awareness. That is exactly what Situator provides. It is ideal for regulated environments,  

such as transportation and critical infrastructure. It’s imperative these incidents are processed in a  

standardized, traceable way to avoid a breach of policies and regulations, which can lead to  

significant penalties. 

Regardless of what type of industry you operate in, shortening the incident lifecycle can reduce the  

impact that an incident has on your operations. By incorporating Situator as your Enterprise Incident  

Management platform you are armed with the capabilities to successfully navigate even the most  

severe incidents.

ENTERPRISE INCIDENT
MANAGEMENT SYSTEM

SHORTENING 
THE INCIDENT LIFECYCLE

Detect Act Learn / Improve

Time

Re
so

ur
ce

 /
 E

ffo
rt

 L
ev

el



AIRPORTS

Today’s airports are complex environments with advanced security and operati onal layers. Airports have

become part of the desti nati on, and in many cases take on the appearance of small citi es. With such

a complex environment, there are many opportuniti es for incidents to arise. Designed to protect your 

passengers, employees and operati ons when the routi ne or crisis occurs, Situator helps airports create 

a holisti c approach to managing incidents and reducing risk.

▪ Opti mizati on of integrated third-party technologies for improved 
situati onal awareness

▪ Effi  cient operati ons from acti ve guidance throughout an incident

▪ Signifi cant savings from the reducti on of penalti es and 
operati onal disrupti ons

▪ Bett er communicati ons with clearly structured informati on fl ow

▪ Compliance with regulati ons and standards

▪ Passenger sati sfacti on with safe and seamless travel

BENEFITS FOR AIRPORTS



Tried and tested on transportati on networks around the globe, Situator off ers a holisti c approach to the 

criti cal task of incident response. Based on advanced Enterprise Incident Management technology, it enables 

mass transit and long-distance rail operators as well as infrastructure providers, to improve the detecti on, 

recording and processing of incidents, to signifi cantly accelerate a response. This helps organizati ons to 

minimize the impact of incidents, maintain punctuality, save cost, build passenger trust and comply with 

regulati ons and external audits.  

Situator improves the orchestrati on of the enti re incident response and deploys automati on to safeguard 

passengers and employees while maintaining operati ons, protecti ng rolling stock, stati ons and depots from 

vandalism and theft . It combines the incoming informati on from many diff erent sensors and systems into an 

acti onable overall picture. This data then guides the operator in the control room through the most eff ecti ve 

response and communicati on process – to create a safe and reliable environment for passengers 

and employees. 

RAIL & MASS TRANSIT

▪ Reduce ti me for incident intake and management

▪ Comply with regulatory requirements 

▪ Meet your service and punctuality goals

▪ Integrate with your system environment

▪ Conti nuously improve your operati ons

▪ Save your money on operati onal costs and fi nes

▪ Communicate eff ecti vely with all stakeholders

▪ Maintain your passengers’ confi dence

BENEFITS FOR TRANSPORTATION



www.qognify.comSITUATOR

QOGNIFY. 
SAFEGUARDING YOUR WORLD.

Qognify maximizes the outcomes of security and business 

strategies with its innovative portfolio of video and enterprise 

incident management software platforms. As a trusted advisor, 

Qognify serves thousands of customers who place a premium 

on physical security, safety and operations. Our solutions serve 

a variety of industries all around the world, work to mitigate risks, 

increase security and optimize workflows. Headquartered in 

Pearl River, New York, Qognify operates major development hubs 

in Germany, Israel and the United States, with sales and support

offices around the globe.

© All rights reserved to Qognify Limited and its affiliates (“Qognify”). For the full list of Qognify’s trademarks, 
please visit www.qognify.com/trademarks. All other marks used are the property of their respective proprietor.
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